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SURVEY OVERVIEW

Designed to assess student preferences for classes and services in 

in-person and online formats

Sent to all students who…

• Enrolled at Cuyamaca College or Grossmont College between Fall 

2020 and Spring 2021

• Applied for admission for Summer/Fall 2021



STUDENTS WHO RESPONDED

6,626 students responded to the survey to date

The vast majority of students identified Grossmont as their primary college
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STUDENTS WHO RESPONDED:
RACE/ETHNICITY
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Spring 2021 GCCCD Students Survey Respondents*

*Respondents were able to select multiple race/ethnicity categories



STUDENTS WHO RESPONDED: 
GENDER
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KEY FINDINGS: PREFERENCES 
FOR CLASSES

3%

23%
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41%

No preference

Prefer all classes in person

Prefer all classes online

Combination of in person and online classes

The largest proportion of students preferred some combination of online and in-

person classes for Fall 2021 and beyond

% of Students



KEY FINDINGS: PREFERENCES 
FOR SERVICES

Students’ preferences for services were mixed overall, with similar 
percentages of students preferring in-person, online, and a 
combination of in-person and online services. 

However, a larger percentage of students showed a preference for 
the following services in person:

• Library services

• Student engagement events activities

• Bookstore services

• Tutoring services



KEY FINDINGS: PREFERENCES 
FOR SERVICES

Conversely, a larger percentage of students showed a 
preference for the following services online:

• Assessment services

• Admissions and Records

• Test proctoring

• CalWORKs

• EOPS



KEY FINDINGS: PREFERENCES 
FOR SERVICES

Students were nearly evenly split in their preferences 

for the following services:

• Counseling

• Financial aid

• Career services



KEY FINDINGS: COVID-19 SAFETY 
PROTOCOLS

The majority of students indicated that daily 

temperature checks, reduced classroom 

capacity/social distancing, and wearing 

masks while on campus would not deter them 

from taking in-person classes



KEY FINDINGS: COVID-19 
VACCINE REQUIREMENT

Students were mixed on perceptions of required 
COVID-19 vaccinations and regular COVID-19 testing

• 49% said a vaccine requirement would not 
impact their decision to enroll in in-person 
classes

• 40% said a vaccine requirement would lead them 
to take online classes instead of in-person 
classes



KEY FINDINGS: STUDENT 
CONCERNS

The majority (55%) of students expressed concerns about other 
students not following COVID-19 safety protocols and indicated 
this would impact their decision to enroll in in-person classes at 
the colleges.

Other significant concerns included:

• Work schedule (49%)

• Concerns about family members’ health (45%) and own health (43%)



KEY FINDINGS: STUDENT 
CONCERNS
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