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Active
Rank Issue key Title Depts. Impacted Project Manager / Lead Due date
Financial Aid (FA),
ITSS-75 FAto Colleague - Implementation Admissions and Records John Windham Fall 2024
1 (A&R)
2 ITSS-81 Colleague Finance - FA Alignment Accounting Ehsan Parsaeian Fall 2024
3 ITSS-136 TD Client for ISIR Downloads FA Peng Cheng Fall 2024
4 ITSS-139 CCPG App Load into Colleague FA Peng Cheng Fall 2024
ITSS-93 Colleague Refresh - SQL Migration Instructlgnal Ops, A&R, FA, Pamela Wright, Brieanna Cuellar Spring 2025
5 Counseling
6 ITSS-149 AB928 ADT Career Path A&R, Counseling Ruth Ramirez Ruiz Fall 2024
7 ITSS-94 Student Onboarding - Login, Email, Password A&R, FA, Counseling Pamela Wright Spring 2025
ITSS-163  |Chosen Name Instructional Ops, A&R, FA, =\ -y Mcautiffe Fall 2024
8 Counseling
9 ITSS-103 Nat. Student Clearinghouse Enrollment Submissions Cleanup Ruth Ramirez/ John Saric Fall 2024
ITSS-86 Courseleaf Instructional Ops, Tammy Mcauliffe Fall 2024
10 Cirriculum
) Instructional Ops, )
ITSS-82 Degree Audit . . Brieanna Cuellar Summer 2025
1 Cirriculum, Counseling, A&R
12 ITSS-88 Diploma Service Integration (Parchment) A&R Amber Hughes Fall 2024
13 ITSS-131 SARS - Fix Data Load to Colleague IT Pamela Wright Fall 2024
GS-25416  |AB 607 - Bookstore Link in Class Schedule IT, Educational Support | - Sanchez Fall 2024
14 Services (ESS)
15 ITSS-99 CVC Teaching College (eTranscript Sending, Cross Enrollment) Instructional Ops, A&R Brieanna Cuellar Fall 2025
16 ITSS-96 Priority Registration Cleanup - Phase Il A&R, Special Programs Kelly Jackson Fall 2024
In the Queue
Rank Issue key Title Depts. Impacted Project Manager / Lead Due date
17 ITSS-36 Academic Standing / Loss of CCPG A&R, FA Ruth/Catrina Spring 2026
ITSS-98 SARS Enhancement Counseling, A&R, FA, Special Brieanna Cuellar Summer 2025
18 Programs
19 ITSS-92 SuperGlue Phase 2 A&R Pamela Wright, Brieanna Cuellar  |Spring 2025
20 ITSS-133 AB19 Promise Grants FA Jessica Lee Fall 2024
21 ITSS-85 MIS - XFO7 Errors fixed by change to Instruction Method/Accounting |Instructional Ops Danya Sanchez Spring 2025
22 ITSS-89 Institution Cleanup ESS, IT Amber Hughes Fall 2024




23 ITSS-126 1098T move to Colleague FA, Accounting John Saric Fall 2025
24 ITSS-101 External Transcripts Cleanup A&R, Counseling Brieanna Cuellar
25 ITSS-109 Pregrequisites Cleanup A&R, Counseling
26 ITSS-102 Book/Course Material Cleanup Instructional Ops
27 ITSS-104 Address Hierarchy IT
28 ITSS-104 MIS - Academic Calendar in Colleague IT, ESS Danya Sanchez
29 ITSS-100 Data Integrity Findings (MIS) Entire Campus
30 ITSS-108 Ed Planning Relaunch Counseling Kelly Jackson
31 ITSS-164 Transcripts Printed In House - Update Signatures A&R Pamela Wright
32 ITSS-188 SSO for Self-Service IT
33 ITSS-187 SSO for Campus Logic IT
ITSS-186  |Self Service Full Functionality (SIS Upgrade - Sub Project) A&R, Counseling, FA,
34 Accounting
35 ITSS-188 SSO for Canvas IT
36 ITSS-189 Ellucian Experience (Students & Faculty) Entire Campus
37 ITSS-113 CalISIR in Colleague (using Experience) FA Jessica Lee
38 ITSS-194 SSO for SARS IT
39 ITSS-192 SSO for Comevo IT
40 ITSS-190 Email Hierarchy Cleanup (SIS Upgrade - Sub Project) IT, HR
41 ITSS-120 Canvas Data Load from Colleague - fix email logic Instructional Design Gabriel Neri
42 ITSS-193 SSO for Handshake IT
43 ITSS-122 Campus Organizations Cleanup Student Affairs
44 ITSS-191 Nimbus Request from Tutoring Tutoring
45 ITSS-195 Symplicity Request from DSPS Special Programs
1TSS-125 25Live - Fully Utilize IT, Facilities, Instructional
46 Ops

Service Requests Submitted

Issue key Title Depts. Impacted Reporter Date Submitted

GS-24844 Canvas - Remove Instructors No Longer in the Class Instructional Design Dawn Heuft 28-Sep-22
GS-24845 | Student Benefits Card Cashiers, Accounting, Public |, o Hughes 27-Mar-23

Safety, A&R

(GS-24846 Give Student Parents priority enrollment per AB2881 A&R Alexis Brown 23-May-23
GS-24847 Add Open Enrollment Date to Self Service Instructional Ops, A&R Danya Sanchez 25-May-23
(GS-24848 Student Overload Units to Enable Enrollment A&R, Counseling Ruth Ramirez Ruiz 3-Aug-23
GS-24850 PCI Non-Compliance (Bluefin) IT Jennifer Fujimoto 21-Dec-23
GS-24851 320 Reporting - Back to Baseline Colleague Functionality ESS, IT Catrina Hixon 9-Jan-24
(GS-24849 Library Ex Libris System to use SMS Library Jessica Owens 17-Apr-24
GS-25867 Math Placement Questionnaire Changes per AB1705 Counseling Tammi Marshall & Shawn Hicks 17-Apr-24
GS-26594 FERPA Opt Out IT, ESS Catrina Hixon 8/1/2024
(GS-26593 Accounting Method - New Calculations Accounting Catrina Hixon 8/1/2024




Title Depts. Impacted Reporter Date Reported
Course History Change Process Instructional Ops Catrina Hixon 3-Jul-24
Replace Campus Logic with Self Service FA Jessica Lee 29-Feb-24
Gainful Employment FA Catrina Hixon 3-Jul-24
Common Course Numbering In_st.ruct|onal Ops,

Cirriculum, A&R
VAR Counseling, A&R, FA, Special

Programs
CCApply Reimagining A&R
Revise Drop for Non Payment Accounting, Cashiers, A&R
CCPG Application from CCCApply FA Peng Cheng 10-May-24

Closing/Closed

Issue key Title Depts. Impacted Project Manager / Lead Issue Status
Counseling, Admissions and )

ITSS-84 VETS Screen - Change to Delivered Screen Records g Alexis Brown Closed

ITSS-76 Residency Status Cleanup Admissions and Records Brieanna Cuellar Closing
Counseling, Special )

ITSS-79 Student Types/Cohort Cleanup & sp Alexis Brown Closed
Programs

ITSS-90 Comevo Assessment - Orientation - Placement Counseling Tammy Mcauliffe Closing

ITSS-166 FA Perceptive Documents Connected to Colleague ID's Finacial Aid Peng Cheng Closing

ITSS-141 DARS Server Migration Admissions and Records Pamela Wright Closing
Instructional Ops,

GS-24725 Class Deadlines o P Danya Sanchez Closed
Admissions and Records

ITSS-140 Bank Mobile Integration with Colleague Financial Aid Ehsan Parsaeian Closing

ITSS-137 Campus Logic Financial Aid Jessica Lee Closed




